APPENDIX A — Schedule F - Fees

Type of Fee or Service Charge Amount
A. Membership Fee - (Non-Refundable) $5.00
B. Activation Fee (Non-Refundable) $30.00
C. (Reserved)
D. Collection Fee — applicable if field visit for collection is made, per Trip, $45.00
per Account
E. (Reserved)
F. Reconnection Fee to Existing Consumer
1. During Regular Business Hours, per Trip, per Account! $55.00
2. After Regular Business Hours, at Customer’s request, per Trip,
per Account? $95.00
3. Late hours, per Trip, per Account® $120.00
G. Returned Payment Processing Fee (payment not honored by financial $25.00
institution)
H. Service Call Fee—Customer Request*
1. During Regular Business Hours, per Trip, per Account! $ 65.00
2. After Regular Business Hours, per Trip, per Account? $ 90.00

by credit card.

I. Credit Card — There shall be no fee for a customer to make a payment of up to $1,000.00

1. Regular Business Hours are Weekdays from 8:00 a.m. to 5:00 p.m.

2. After Regular Business Hours are Weekdays from 5:00 p.m. to 9:00 p.m. and Weekends

and/or Holidays from 8:00 a.m. to 9:00 p.m.
3. Late Hours include any time between 9:00 p.m. and 8:00 a.m.

4 Service Calls include Consumer requested Site Visits for Generator Installations, Meter
Testing (first test is no charge), or any other Visit requiring Cooperative Personnel and

Equipment.
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