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DEAR COOPERATIVE MEMBER,
In 2017, Prince George Electric Cooperative launched several new innovative
initiatives that will enhance our operations and provide lasting benefits to our
members. The team at PGEC is “member focused” and continues to support projects
that prepare our electric cooperative for further opportunities and growth. PGEC and
its employees are committed to being part of the community through volunteering with
civic groups, partnering with education and giving back to support a vibrant and
thriving region.
This year, PGEC completed a major 3-phase circuit installation from the Waverly substation to the wastewater
treatment plant in Sussex County; supported a new customer service infrastructure to unveil a “prepay” payment option for member accounts; and launched a broadband internet pilot program with Prince George County,
which ultimately supported the decision to expand PGEC Enterprises, LLC to deploy broadband in our service
territory.
Providing high-speed internet to underserved areas will enhance educational opportunities and foster workforce
development that supports economic growth, including home-based businesses, telemedicine and much more. We
are committed to the rural landscape and providing infrastructure that attracts families and businesses to the
area.
2017 brought growth to our service territory, as many new electric service projects were completed throughout
the region. PGEC has invested more than $2.6 million in infrastructure improvements in 2017 alone. This is an
exciting time to work in the energy industry, and an exciting time to be a part of Prince George Electric
Cooperative. As our world continues to change, PGEC will change with it, to continue providing our members with
safe, affordable, reliable electricity and continued growth of our “best in class” broadband internet service.

As a cooperative, our purpose is timeless: to make life better for our members and communities. As a
member of Prince George Electric Cooperative, we hope you share in the feeling of value as we work
to improve the quality of life in the region.
Sincerely,

Mike Malandro
President & CEO
3

Paul H. Brown | Chairman

Hebert F. Scott, Jr. | Vice Chairman

Herbert R. Patrick | Secretary / Treasurer

Richard B. Scott | Asst. Secretary / Treasurer

John M. Brock, Jr.

Christopher T. Parker

Denya C. Hankerson

Randolph G. Williams

Matthew P. Carden

4

Service Center Metals “CAN DO”
Growth Continues
One of Prince George Electric Cooperative’s industrial
members announced its plans to expand even further this
year, with 60 new jobs and over $45 million in investments
being made in Prince George County as Service Center
Metals continues its healthy growth.

Today, SCM employs 200 workers and has an annual
revenue of more than $145 million, shipping products to
U.S. and Canadian markets. SCM remains a privately-held
company, with both of its plants located in Prince George,
Virginia, and has been ISO-9001 certified since 2005.

Service Center Metals (SCM) was founded in 2002 by
Scott Kelley (CEO), Randy Weis and Chip Dollins, three
former Reynolds Metals Co. executives, and began operations in July 2003 in Prince George, Virginia. Unlike bigger
competitors, the company deals exclusively with service
centers, which resell the products to manufacturers.

“We’re delighted to be expanding our business for the
fourth time in our 16-year history here in the Commonwealth of Virginia”

In 2013, the company celebrated both 10 years of
production and over 600 million pounds of customer
shipments. In 2014, SCM started down the path of vertical integration with the start-up of the first phase of its
Compact Remelt Plant. Phase 2 of the Compact Remelt
Plant began production in early 2017, producing all its
own billet needs and providing a new revenue stream for
the company through billet sales to other extruders.
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Left: Construction of Phase 2 of the Compact Remelt Plant in 2016
Right: Chip Dollins (left), co-founder and Vice President of Operations and Scott Kelley (right), co-founder and Chief Executive
Officer of SCM

-Scott Kelley, President & CEO, Service Center Metals

According to Prince George County’s recent business
report, between 2011 through 2017, SCM was among the
top companies in terms of expansion in the county.

COMMITTED TO

INDUSTRY
“We are fortunate to have great industrial members.
At PGEC, we strive to extend our industrial consumers the highest quality service available to industry
anywhere in the country. A primary basis for
deciding on a business location is reliable energy. At
PGEC we are focused on innovation and technology
to support the growth of our industries.”
-Mike Malandro, President & CEO
Prince George Electric Cooperative
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Mutual Assistance in Times of Disaster:
Cooperatives Helping Cooperatives
Electric cooperatives, like all other cooperatives, operate
according to seven guiding principles. Principles #6 and
#7 (Cooperation among Cooperatives and Concern for
Community) are most relevant to the concept of mutual
assistance.
From the very beginning of the rural electrification program in the 1930s, electric cooperatives have relied on
other cooperatives to assist in times of disasters.
Over the last five years, your Cooperative has provided
mutual assistance on several occasions, sending crews as
far as Mississippi and earlier this year helping two fellow Virginia cooperatives, Craig-Botetourt in New Castle,
Virginia and Rappahannock in Frederickburg, Virginia.
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Prince George Electric Cooperative has also needed to
call upon regional cooperatives when the team executed
the storm-preparation plans for Hurricane Sandy that
devastated the East Coast back in the fall of 2012.
Rest assured when disaster strikes PGEC stands ready to
exercise emergency response plans. PGEC is fortunate to
have a committed team of caring individuals always
willing to give of themselves when the community is in
need.

READINESS TO

SERVE
“Commitment to community, one of our seven cooperative
principles, is a driving force behind Prince George Electric Cooperative. It is a standard we practice not just because it’s an integral
part of the cooperative business model, but because we truly care
about the members we serve. We are proud of the community
support PGEC is involved in and will continue to make a difference
in our communities by promoting programs that improve education,
economic development, healthcare and safety. ”
-Paul H. Brown, Chairman of the Board
Prince George Electric Cooperative
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COMMITTED TO

COMMUNITY
“Access to broadband is imperative for this
region to remain globally competitive for
businesses and will simultaneously improve local
quality of life through its contribution to
education, workforce development and more.
We are long overdue addressing this growing
inequity.”
-Mike Malandro, President & CEO
Prince George Electric Cooperative

9

PGEC Receives Tobacco Commission
Grant to Deploy “Fourth Utility”
Established in 1938, Prince George Electric Cooperative’s founders acted on a vision of improved quality of
life to bring the comforts of electric service to rural Prince
George and Sussex counties for the first time. Now 80
years later, PGEC’s President & CEO Mike Malandro is
determined to improve the area’s quality of life through
broadband access. He describes high-speed internet access as “the fourth utility.”
Unveiled in October 2016, PGEC and its subsidiary, PGEC
Enterprises, LLC, launched a pilot program that provides
a last-mile, fiber-to-the-home model, bringing internet
service to these unserved rural communities. This revolutionary process begins with the installation of a “smart grid”
of large fibers connecting power substations across the service area. Using efficient tools, PGEC’s own linemen lay the
“last mile” of fiber, connecting individual member homes
and businesses directly to the smart grid. This process is just
like 1938 when electric cooperatives built out electrification in rural parts of America. The fiber build-out is also
like the electric build-out in that it is a multi-year project
and the construction process will take time to complete.
PGEC Enterprises, LLC’s initial proof of concept connected
50 homes and public buildings along West Quaker Road
at a modest cost of $82 per month for access to 30 Mbps
with no data restrictions.
To date, 250-plus additional residents in Prince George
County have submitted applications for internet service to
the cooperative; in addition to the pilot project, 240-plus
residents have already been connected.
The Cooperative recently received an award for Innovative Practices for its broadband fiber initiative from the
Hopewell-Prince George Chamber of Commerce in February and was given a $1.25 million grant from the Virginia
Tobacco Region Revitalization Commission to expand its
broadband service into Sussex County.

(L-R) PGEC CEO Mike Malandro, Congressman Donald McEachin,
PGEC Board Chair Paul Brown and PGEC VP of Engineering Casey
Logan meet at the Co-op’s Waverly headquarters. Congressman
McEachin has strongly supported the Co-op’s broadband initiative.

Combined with a $1 million grant from Prince George
County awarded in 2017, PGEC Enterprises, LLC has
acquired the means to deliver broadband to 1,000
users. This brings the initiative to a self-sustaining level
and allows for continued expansion at an expedited rate,
addressing a critical need of the business and residential
communities.
Increased access to high-speed internet in the PGEC service area will most profoundly affect workforce development in rural areas along the education continuum, ranging from online primary school resources to professional
credentialing. An example of change to come will be
the ability for the Virginia Community College System to
expand online opportunities for in-demand job openings.
Broadband access significantly lowers college tuition, which
translates into more students accessing talent pipeline programs. Deployment of broadband affords rural residents
the ability to access online community college and fouryear university courses, providing the area with a stronger
workforce, which will ultimately attract more economic
development opportunities.
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(L-R) Randolph Williams, John Brock, Delegate Riley Ingram, Mike Malandro, Matt Carden

Co-op Leaders Join Legislators in Guiding Policy for Virginia
Interactions with legislators and state officials increases
awareness of electric cooperatives and the impact of
providing energy to Virginia homeowners, agribusinesses,
and industrial customers. These businesses served by the
cooperatives create employment opportunities for residents living in rural communities that impacts the state and
local economy.
The PGEC delegation took advantage of this opportunity
to come together with one-on-one visits with legislators to
discuss legislative concerns. The team provided an update
on new innovations, enterprises and community-involvement
activities with economic development, education and local
nonprofits.
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Attending from PGEC were board members Herbert Patrick
(Secretary/Treasurer), John Brock, Matt Carden, Denya
Hankerson, and Randolph Williams as well as President &
CEO Mike Malandro and Renee Chapline, Vice President of
Communications and Government Affairs.
PGEC representatives distributed information to help educate freshman legislators and the new administration about
the “cooperative value” to its members, and issues relevant
to members.

PGEC Recognized for Leadership in Innovation
Prince George Electric Cooperative lead the way with the
pilot broadband program.
In February, Prince George Electric Cooperative was
recognized by the Hopewell-Prince George Chamber of
Commerce. Mike Malandro accepted the Innovative
Practices award on behalf of the Cooperative.
“After years of waiting for service in the county, citizens
are finally able to tap onto a fiber network created by the
same Cooperative that provides electricity to the home.
PGEC is a cooperative-based model, in which internet
customers are members of the Cooperative and the enterprise operates on a not-for-profit basis,” stated Malandro.

The greater impact of the innovative leadership driven
by PGEC will spur enhancements in education, healthcare,
career and business opportunities and open the door to
the global economy for the people of the county. This
pilot project addresses the barrier of access to adequate
broadband service that rural communities still face in
2018.
Co-ops just by their very nature are locally governed and
responsive to their members. Embracing new opportunities
through innovation for rural communities is top of mind for
the PGEC leadership. The pilot was exremely successful
and well received by the members.
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COMMITTED TO

OUR MISSION
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A Lifetime of Service:
Brian Carr
Other than the obvious 24/7 preparedness for restoring
power during unexpected outages, lineman Brian Carr
shares some insight on his decision to live a life of service
to the community at Prince George Electric Cooperative.
At Prince George Electric Cooperative, Brian Carr has
become a local favorite within the company and the community. Brian has been with Prince George Electric Cooperative since 1978. He’s a local celebrity and well-known
throughout Virginia for his animal rescue efforts. Brian is
fearless! When he’s not keeping the lights on at PGEC,
he can be found volunteering his personal time rescuing
“anything” that needs assistance. He lives in Sussex County
— but his Ford truck with IGOJUMP on the tag frequently
rolls all over Virginia to rescue cats and parachutes
stranded high in trees.
Brian is a fixture at PGEC and he downplays his love for
the life of a lineman. “I thrive on storm work, and I am
at my best in times of disaster,” stated Carr. “I never turn
down an opportunity to help other cooperatives when they
need it.”
Brian’s theme in the entire conversation was his commitment
to working hard, getting the job done and giving back to
others. In fact, many of Brian’s colleagues would not want
anyone else by their side in times of disaster.
“For me, it’s the mental and physical challenge of what
the new workday will bring. You’re never 100% certain if
the hot or the cold or a storm is going to throw a monkey
wrench into your normal day. The element of not knowing
what’s around the corner keeps it interesting for me. You
could be hooking up new service one day and then being
dispatched in the middle of the night for an area devastated by a storm,” Carr said with a big smile on his face.

“Everyone should spend a day in the field with a lineman
and they would come to appreciate the job. When you are
knee-deep with cottonmouths and fire ants, your appreciation for the work changes.”
Carr’s passion for helping other co-ops comes through loud
and clear through his stories about mutual-aid support of
which he has led and been a part of throughout his career.
Professional linemen have an inherent risk with the work
they do. There are long hours, severe weather conditions,
training requirements, safety requirements and an intense
amount of responsibility to deal with daily. All of these
circumstances can be demanding on their own.
His father was the manager of Prince George Electric
Cooperative, where Brian has worked for 40 years. PGEC
is very fortunate to have a committed team of employees
to include Brian Carr. He is without a doubt a superstar
within PGEC. We can rest a little easier knowing Brian is
on the job, part of our team of committed and well-qualified professionals keeping the lights on.
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COMMUNITY
Expanding on the common principles that guide cooperatives, PGEC through the years has built unique partnerships that
benefit the communities we serve through engagement and charitable support.

Local Government Partnerships
The Virginia Economic Developers Association (VEDA) announced the selection of Prince George County in partnership with Prince George Electric Cooperative winners in
one of three different population categories of the 2018
Community Economic Development Awards (CEDA), presented at the association’s Spring Conference in Richmond.
Prince George County was nominated and selected in
Category Three (population of 15,001 to 40,000) for
its efforts to provide residential/commercial broadband
service to rural areas while addressing the fundamentals
of community development. The County partnered with
Prince George Electric Cooperative to provide a long-term
solution for bringing high-speed internet to the community.
PGEC established a fiber-to-the-home (FTTH) pilot project
to test the business model for providing broadband service. While the pilot program has defined boundaries, the
County and PGEC have requested a grant to extend the
service throughout the County in phases.
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The CEDA Committee applauds this community for embracing a fundamental tenet of economic development and for
rebuilding those efforts from the ground up.
Mike Malandro said, “Co-ops just by their very nature
are locally governed and responsive to their members.
Embracing new opportunities through innovation for rural
communities is top of mind for the PGEC leadership.”
The 2018 CEDA entrants represented all geographic
regions of the Commonwealth, and the nine applicant communities ranged in population, from urban to rural regions.

PARTNERSHIPS
Supporting Local Schools
Helping to shape the minds of the next generation is
imperative to the strength of any community. Each year
PGEC is involved in various school activities ranging from
career-day presentations to junior and high school students
to teaching electric safety at the elementary-school level.

In addition to these activities, PGEC gives back to the
youths in our community through endeavors such as Round
Up for Education, scholarships for continuing education
post-high school and the annual Youth Tour trip to Washington. PGEC partners with local schools to show appreciation to our teachers during “Teachers Appreciation Week.”

PGEC and Fort Lee Federal Credit Union:
A Winning Combination
The partnership started in 2015 with an intended goal of
community betterment through financial literacy training,
energy efficiency education efforts and charitable initiatives. PGEC’s partnership with Fort Lee Federal Credit
Union (FCU) continues to exceed expectations.
Both organizations agree that working together to enhance
service to local communities has paid dividends and provided significant benefits to local charities. The two cooperatives will continue to focus efforts around shared community events and shared cooperative principles. Planned
events include public outreach benefitting local charities,
financial literacy classes and educational presentations on
home energy efficiency practices.
CEOs from both cooperatives believe that partnerships like
this can add real value to the local communities by offering general financial educational seminars and easy, lowcost home-improvement suggestions that can help lower
monthly energy costs.

“Learning proper budgeting skills and ways to maintain
good credit can make everyday household money management much less stressful for families,” says Patsy Stuard, CEO of Fort Lee FCU.
Mike Malandro reiterated the value of being financially
literate and energy conscious.
“We have various messages to help member-owners cut
their monthly energy bill, by completing small, low-cost
projects that can make a difference in those monthly electric bills,” said Malandro. “Every little bit helps.”
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GIVING BACK TO
VMDAEC Scholarship Fund
Each year the Virginia, Maryland & Delaware Association
of Electric Cooperatives provides scholarships for post-secondary education to deserving students from our member
electric cooperative territories.
The VMDAEC Education Scholarship Foundation awards
$1,000 Worth M. Hudson scholarships to students based
on academic achievement, financial need and community
involvement. Grant monies can be used to pay for tuition,
fees and books.
In 2018, PGEC had two student scholarship recipients,
Christine Bartfuff and Caleb Poppel, both who attended
Prince George High School.

The scholarships are named in
honor of Mr. Hudson, the first
chairman of the VMDAEC Education Scholarship Foundation.
Since its inception in 2000, the
Foundation has awarded scholarships totaling $582,500. The
Foundation is funded through
tax-deductible donations and
bequests from individuals,
proceeds from benefit fundraising events and CoBank’s
Sharing Success Program.

Virginia’s Gateway Region
Economic Development Organization
PGEC’s partnership with Virginia’s Gateway Region is a
key component in supporting employment opportunities for
our members. Mike Malandro commits time and energy to
the organization by serving on the Board of Directors of
the Regional Economic Development Organization
Virginia’s Gateway Region.
PGEC’s support of this organization can bring a lot to the
table during the corporate location process, especially in
terms of technical expertise along with strategic partnerships with the company to support growth plans and future
needs as it relates to reliable and affordable infrastructure.
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“We are the Power behind growth for our region,” states
Malandro. “PGEC has a long legacy of contributing to the
prosperity and vitality of our communities that continues
today and takes many forms — from providing its customers with safe, reliable, affordable electricity, to supporting economic development efforts that create jobs, sustain
local suppliers and attract new businesses.”

OUR COMMUNITY

Hero Ride - Ride 2 Recovery
Project Hero and the Ride 2 Recovery is one of the awesome events that Prince George Electric Cooperative looks
forward to supporting each year. This year was no different than in the past with wonderful teamwork, exhaustion
and yet awesome results for our heroes.
The event raises financial support for veterans and first
responders around the nation. For Project Hero riders, the
challenge was more than just a fundraiser. For them, the
challenge was getting as much as they could out of superb
riding, fantastic scenery and unforgettable camaraderie.
PGEC was on the scene with the recently famous ice cream
bicycle providing sweet treats for all. The ice cream bike
has been seen at many events this summer and will continue to travel and support our community events around
the region.

Project Hero has helped more than 10,000 veterans and
first responders through cycling-based programs and
other events since 2008. Project Hero participants record
elimination of and decrease in use of prescription drugs
by as much as 65 percent, greater injury-recovery rates,
improved sleep habits and overall improvement in daily
life functions for our veterans and first responders.
Prince George Electric Cooperative thanks all of you for
your service to our great nation.

In 2017, PGEC performed

4,060 hours

of volunteer work to make a
difference in our communities
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GIVING BACK TO
Round Up for Education
It’s no secret that schoolteachers
spend hundreds of dollars out of
their own pockets each year for
basic classroom necessities, supplies to augment a lesson plan or
experiment, items to brighten the
classroom to inspire learning
or materials that will enrich the educational process. It is for
the love of teaching and reaching students that teachers
make that financial sacrifice.

PGEC’s Round Up for Education program assists with these
expenses. Members who choose to participate have their
monthly electric bills rounded up to the next whole dollar
with the difference going into a fund to support the local
school of their choice.
Teachers then request reimbursement for qualified out-ofpocket expenses. Annually, for schools reaching $50 in
member contributions, PGEC contributes a matching
amount, therefore doubling the contribution to local
schools. We are so pleased that at the end of 2017, there
was over $15,000 in the Round Up for Education fund.
Prince George Electric Cooperative applauds our teachers
and will continue to support education for our communities.

Youth Tour
What do you get when four students from Southside Virginia join a mix of 1,800 of their peers from across the
United States? Why, you get the National Rural Electric
Cooperative Youth Tour!
These rising high school seniors from Prince George Electric
Cooperative’s service territory were selected from a diverse group of applicants to enjoy an expenses-paid trip
to Washington, D.C. from June 10-14 as part of the 54th
Annual Youth Tour:
Jake Boze, Wakefield
Logan Cole, Prince George
Morgan Crawley, Prince George
Tiffany Whittington, Prince George
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Their trip was sponsored by Prince George Electric Cooperative. The students toured Capitol Hill and visited a
variety of historical and cultural sites in the nation’s capital,
including the Jefferson Memorial, Arlington National
Cemetery, Fort McHenry and the Newseum. Among fun
activities the students enjoyed were a twilight cruise on
the Potomac, a Baltimore Orioles baseball game, a live
performance of “The Scottsboro Boys,” and a visit to the
National Aquarium.
As part of NRECA-sponsored National Youth Day on June
11, all of the state groups convened to learn from inspirational speakers. This year’s agenda included Mike Schlappi, a four-time Paralympic medalist and two-time world
champion in wheelchair basketball, who shared his inspiring message, “Just because you can’t stand up, doesn’t
mean you can’t stand out!”

OUR COMMUNITY
Since 1964, the nation’s cooperative electric utilities have
sponsored more than 65,000 high school juniors and
seniors to visit their U.S. congressional delegations, learn
from energy and grassroots government education sessions, and sightsee in Washington, D.C. NRECA is the national service organization representing the nation’s more
than 900 consumer-owned, not-for-profit electric cooperatives, which provide electric service to 42 million people in
47 states.
“Youth Tour was amazing,” the students agreed. “It was
really cool to meet students from across the U.S. and to
spend time with government officials to learn about politics
up-close. It really made us think about what it means to
be an American and shows that people our age do care
about this country.”
“Our youth are our future, and we’re proud to continue
giving them the tools to succeed,” said Royce Ward, the
students’ chaperone.
The Youth Tour program is open to all high school and
home-schooled juniors in the PGEC service areas whose
parents or guardian are members of the Cooperative.
Local students are evaluated on their essay skills, diversity of study and alignment of government interest for
a possible career pathway. Students who are chosen to
participate in the Youth Tour sponsored by PGEC will also
learn about the electric cooperative model, gain a deeper
understanding of American history and the workings of the
United States government.

In 2017, PGEC contributed over

$100,000

in sponsorships within our local communities
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FINANCIALS
The following financial statements are condensed from the Cooperative’s records for the years ending December 31,
2017, and 2016. An audit of those financial records was conducted by independent certified public accountants. A clean
opinion was issued in their audit report that can be seen at the Cooperative’s office in Waverly, Virginia.
Herbert Patrick, Secretary / Treasurer
Board of Directors, Prince George Electric Cooperative

Balance Sheets Years Ended at December 31, 2017 and 2016
Assets

2017

2016

Net Utility Plant

44,357,126

43,922,252

Other Property and Investments
Total Current Assets
Deferred Debits
Total Assets

15,313,744
8,748,899
1,244,992
69,664,761

15,068,863
5,684,979
1,347,362
66,023,456

Equities
Membership Fees
Patronage Capital
Other Equities
Total Equities

53,190
29,126,172
847,883
30,027,245

50,510
28,329,481
736,503
29,116,494

Long Term Debt
Noncurrent Liabilities
Current Liabilities
Other Liabilities
Total Liabilities and Equities

29,830,577
1,634,006
6,609,762
1,563,171
69,664,761

29,421,149
1,563,471
5,264,168
658,174
66,023,456

Liabilities and Equities
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Statements of Operations and Patronage Capital
Years Ended December 31, 2017 and 2016
2017

2016

Operating Revenue

33,794,860

34,396,282

Operating Expenses
Cost of Power
Distribution - Operations
Distribution - Maintenance
Consumer Accounts
Administrative and General
Depreciation
Interest on Long-Term Debt
Other
Total Operating Expenses

21,770,804
1,312,649
1,956,647
1,129,320
2,960,698
2,478,580
1,335,904
73,083
33,017,685

22,881,588
1,436,607
2,070,172
1,088,780
2,529,775
2,404,077
1,323,161
73,579
33,207,739

777,175

588,543

750,650
198,670
949,320

472,672
117,037
589,709

1,726,495

1,178,252

29,116,494
(929,804)
114,060
30,027,245

28,640,425
(790,744)
88,561
29,116,494

Operating Margins Before Patronage
Non-Operating Margins
Generation and Transmission
Other
Total Non-Operating Margins
Net Margins

Patronage Capital - Beginning of Year
Retirement of Patronage
Other
Patronage Capital - End of Year
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FINANCIALS
Statements of Comprehensive Income
Years Ended December 31, 2017 and 2016
2017
Net Margins

2016

1,726,495

1,178,252

Valuation Loss
Prior Service Cost
Reclassification Adjustment for:
Ammortization of Actuarial Valuations
Amortization of Prior Service Credit

(8,257)
0

(7,745)
0

-

21,500
(21,300)

Other Comprehensive (Loss) Income

(8,257)

(7,545)

1,718,238

1,170,707

Other Comprehensive (Loss) Income:

Comprehensive Income

Since 2000, PGEC has returned

$10,821,028

of Capital Credit Retirements to Cooperative Members
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Statements of Cash Flows
Years Ended December 31, 2017 and 2016
2017
Cash Flows Provided (Used) by Operating Activities
Cash Received from Members
Cash Paid to Suppliers and Employees
Interest Received
Interest Paid
Net Cash Flows Provided by Operating Activities

2016

33,357,610
(28,922,419)
57,294
(1,347,055)
3,145,430

34,117,429
(29,166,551)
43,913
(1,363,907)
3,630,884

(3,105,502)
1,163,526
0
329,401
0
(1,612,575)

(2,238,760)
122,290
(100,000)
22,724)
0
(2,193,746)

Cash Flows Provided (Used) by Financing Activities
Capital Credits Received from Suppliers
Capital Credits Distributed to Members
Proceeds from RUS/FFB Debt
Proceeds from Issuance of CFC Loans
Principal Payments on RUS/FFB Loans
Principal Payments on CFC Loans
Principal Payments on NCSC Loans
Net Memberships (Refunded) Issued
Consumer Deposits and Other Equities
Net Cash Flows Provided by Financing Activities

0
(501,977)
0
2,000,000
(490,428)
(646,663)
(431,436)
2,680
(79,520)
(147,344)

0
(503,496)
0
0
(461,827)
(648, 390)
(425,246)
660
31,585
(2,006,714)

Net Change in Cash & Cash Equivalents
Cash at Beginning of Year

1,385,511
849,233

(569,576)
1,418,809

Cash at the End of the Year

2,234,744

849,233

Cash Flows Provided (Used) by Investing Activities
Construction and Acquisition of Plant
Contribution in Aid of Construction
Acquisition of Other Investments
Capital Credits Received from Associated Organization
Investment in Associated Organization
Net Cash Flows Used by Investing Activities
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The Cooperative Working for You
Everyday our mission at PGEC revolves around “Your
Power, Our Promise.” These are not just words, rather the
way we approach every day. Being a not-for-profit cooperative, we are owned by those we serve. Our efforts are
not to drive the stock price or to achieve a market leading
rate of return, rather to interact with every member with
integrity and respect as these interactions are with the
folks that own the cooperative.
In addition to providing safe, reliable electricity at reasonable prices, we want to help you save on your electric bill
along the way. Through our communications, Cooperative
Living magazine and other resources, we have put together
numerous programs to do just that. So as everyday life
happens and you from time to time are looking for ways to
help save on your energy bill, look at some of the savings
programs we have put together, and always know we are
here for you and appreciate your continued membership.

more than

41,000

customer service calls
answered annually by
the PGEC team

CREE LED Light Bulb Online Purchase Program
PGEC has partnered with CREE and 1000bulbs to bring
our members an outstanding LED bulb-purchase program.
Members can purchase up to five 4-packs of 60-watt
bulbs delivered directly to their homes. Switching to LED
lights can save up to 81% compared to traditional incandescent bulbs. Ordering details can be found on our website at www.pgec.coop under the Energy Efficiency tab.

Energy Advisor
PGEC and Apogee Interactive have created a free online
energy-estimator tool that can help you find ways to save
energy in your home and save money on your energy bills.
The easy-to-use interface provides details about your estimated use, seasonal factor, and personalized recommendations for ways to help you save. Our Energy Advisor is
available on our website at www.pgec.coop in the middle
of our homepage.

25

Online Air Filters
Save time and money by having high-quality nationalbrand air filters delivered to your home or business. No
need of going to a big box store to find the right size or to
save. Check out all of the varieties and complete ordering
details on our website at www.pgec.coop under the Energy
Efficiency tab.

Web Service Videos
Working with partners like Apogee Interactive and
Ruralite Services, PGEC has an array of informational
videos demonstrating the benefits of the CREE LED bulbs to
seasonal videos helping you prepare your home’s comfort
systems to weather-related presentations showing the best
way to stay ahead of inclement situations. All of these
videos and more can be found on our interactive website
at www.pgec.coop.

Mike Malandro

| President & CEO

Robert Hall

| Vice President & CFO

Renee Chapline | VP Communications
& Government Affairs

COMMITTED TO

OUR MEMBERS

Casey Logan

| VP Engineering

W. Lee Chappell

| VP Operations

Jill McKenzie

| Executive Assistant
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7103 General Mahone Hwy.
Waverly, VA 23890-0168

www.pgec.coop
(804) 834-2424

