Cooperative News
2020 Annual Meeting
The PGEC 2020 annual meeting will be held at the
headquarters in Waverly, but public attendance will be
suspended. Instead, the meeting will be livestreamed via
PGEC’s YouTube channel on Monday, Sept. 28, at 5 p.m.
More information and links to the livestream can be found
on pgec.coop.
Members can still participate in the meeting by returning
a signed proxy found on the back cover of September’s
Cooperative Living magazine. Members returning a signed
proxy prior to the meeting will be eligible to participate in a
prize drawing for a chance to win one of ten $250 bill credits
on their electric bills.

Office Closure

Nominating Committee Report

PGEC offices will be closed Monday,
Sept. 7, in observance of Labor Day. As always,
cooperative dispatchers will be on duty to take
your emergency calls. To report an outage,
please call 804-834-2424.

The Nominating Committee, appointed in accordance with the Bylaws of Prince
George Electric Cooperative, met at the cooperative office on June 17, 2020. The
Committee nominated the following candidates to serve as directors of the
cooperative, subject to the vote by the membership at the annual meeting scheduled
for Sept. 28, 2020.

CONTACT US
Headquarters
7103 General Mahone Hwy., P.O. Box 168
Waverly, VA 23890-0168

THREE-YEAR TERMS
District 3 – Guilford – Richard B. Scott
District 8 – Dinwiddie – Matthew P. Carden
District 9 – Rives – Herbert R. Patrick
District 6 – Stony Creek-Sussex Courthouse – Keith M. Dunn (remaining term)

Customer Service Center
5718 Courthouse Road
Prince George, VA 23875
24-Hour Emergency Service
804-834-2424
Website
pgec.coop

Office Hours
Monday-Friday, 8 a.m.-4:30 p.m.
President & CEO
Casey J. Logan

NOMINATING COMMITTEE MEMBERS
District 1 – Irwin W. Eversole
District 2 – Stephen L. Pettler
District 3 – T. Wayne Chappell
District 4 – Vernelle Rickmond
District 5 – Robert L. Keener
District 6 – Allen D. Vaughan
District 7 – James E. Hill
District 8 – Janice Chappell
District 9 – Patricia J. Moneymaker

Prince George Electric Cooperative is an
Equal Opportunity Provider and Employer.
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Broadband Contact Center Approved
at Surry Community Center

P

lans for RURALBAND’s inaugural broadband contact
center move forward in Surry County. The contact
center will be housed in the Surry Community Center
located at 205 Enos Farm Drive, Surry, Va. The room will be
donated by Surry County for RURALBAND activities and
sign-ups for new subscriptions.
This space will include desktop computers, laptops,
televisions, a gaming unit and seating. Here, a member from
our RURALBAND team will be able to give members a
complete overview of the life-changing benefits of broadband
access, our pricing and speed packages, and instruction on
how the internet can be used (social media, shopping,
television, VoIP, etc.). The contact center will also showcase
the lightning-fast speeds our fiber connection offers.
The contact center will be renovated and have new
equipment installed, and will open for member use thereafter.
The rendering to the right is an example of the potential
setup for our RURALBAND community contact center. Stay
tuned for further updates!

Surry Contact Center

Did You Receive this Postcard?
That means you are currently eligible to sign up for
RURALBAND’s lightning-fast internet. Get started by
visiting RURALBAND.coop and entering your address
TODAY!

pgec.coop
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People at PGEC
Get to know the PGEC family
with People@PGEC! Each month,
we’ll spotlight a member of
our team.

T

his is Rhonda Logan, one of PGEC’s
member service representatives! At
work, she enjoys being able to help be
a part of solving the different issues that arise
every day. With over 13 years of experience
at PGEC, Rhonda has seen it all. “I love being
able to help out each and every member who
calls me. I have gotten the opportunity to
cross the paths of so many incredible people
over the years,” states Rhonda. “PGEC truly
has the best employees and members.” When
she isn’t assisting members at work, Rhonda
enjoys spending time with her grandsons,
Braegan and Kellan, and kayaking with her
husband, Johnnie.
Thank you, Rhonda, for your commitment
to our membership for more than 13 years!

Energy Efficiency
Tip of the Month

Add a Smart Power Strip
Installing a smart power strip is a quick and easy
way to start saving money while making your home
more energy efficient. Smart power strips can actually
cut power off to save energy since they are able to
detect when a device is in standby mode.
Source: energy.gov

16 | Cooperative Living | August 2020

Prince George Electric Cooperative

In Our Community

From left, Glenn Horst, Cynthia Mitchell, Renee Chapline, Mark Creech,
Lillian Boyd, Shel Douglas, Donna Street, Janice Rowley and Steve Woith.
A Luca employee helps load the meals being delivered to those in need.

On June 4, 2020, the Rotary Club of Prince George
County contributed $1,000 to the Luca Italian Restaurant
and Morelia Mexican Restaurant Meal Giveaway to supply
hundreds of free meals to folks around our community.
Over 350 meals were delivered by the Prince George
County Police Department and Prince George Fire to
families in need and elderly shut-ins in our area. Later that
evening, hundreds more meals were given out via drivethru in the Morelia parking lot to those in need of a helping
hand.
PGEC was able to contribute $400 to help sponsor all
the great work the local chapter is involved in. We are
happy to support our community partners in this way!

pgec.coop
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Considering a new phone service for your
business? The RURALBAND team can help.
Give us a call at 804-834-2424!

LANDLINE
• Analog technology sends signals
through a series of switchboxes
• Copper wire connections needed

VoIP (Voice Over Internet Protocol)
• Audio transmitted as data
over the internet
• Connects with an ethernet cable

LANDLINE
• Secure and stable connection
• Doesn’t require high-speed internet
• Reliable during power outages and natural disasters

VoIP
• Mobility and portability
• Business software integrations
• Cheaper installation and monthly costs

Because it uses a high-speed data
connection, VoIP includes features like:
• Turning voicemail into an email
• Video conferencing
• Multimedia transmission
• Assigning any phone number to any phone

Though landline technology is a communication staple, the VoIP
services market is expected to grow 10% each year through 2021.
VoIP technology seems here to stay in today’s connected world.

Did you know you can add VoIP to any RURALBAND
internet package for only $11 per month?
With RURALBAND phone service, you can enjoy
countless features including: caller ID; three-way
calling, voicemail to email; and much more.
Visit ruralband.coop to learn more!
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Cooling Systems:
A Mid-Summer Checkup

H

ave you been neglecting your
air-conditioning system? An
annual cleaning and inspection
is important, but failure to continually
maintain your system throughout the
cooling season can cost you in higher
energy bills and equipment failure.

MAINTENANCE CHECKLIST
Consult with a qualified professional
who can provide regular maintenance.
Here’s a checklist of items to look for
that will keep your system operating at
peak efficiency all summer long:
• Check settings on programmable
thermostats or energy-management
controls, and adjust to current space
conditioning needs and occupancy
schedules.
• Adjust dampers and vents to make
sure the system is balanced properly.
• Determine if window treatments
are being used correctly to block out
solar heat gain, especially in areas with
varying occupancy.
• Listen to the system operate for a
few minutes and determine the cause of
any unusual sounds.
• Check air filters monthly and
replace if necessary.

• Examine instrumentation to
ensure that the oil pressure and
temperature match the manufacturer’s
specifications.
• Check for unusual compressor
operation, including continuous running
or frequent stopping and starting.
• Inspect the tension and alignment
of all belts and adjust as needed.
• Determine if the air-conditioning
economizer is working as designed,
and repair faulty dampers.
• Check for and repair refrigerant
and oil leaks around equipment
seals, pipe joints, valves and other
instrumentation. Examine refrigerant
levels and adjust if necessary.
• Check the fan belt drive and
motor to make sure they’re aligned
properly and lubricated.
• Look for evidence of mold and
mildew. Indoor humidity levels of
70% and higher, combined with
temperatures above 70 degrees,
provide an ideal environment for
the growth of mold.
Looking for a qualified contractor in
our area? Visit hvac-contractors.aaca.org,
a searchable directory from the Air
Conditioning Contractors of America.

Prince George Electric Cooperative

Virginia Sales
Tax Holiday
WHEN IS IT?

Aug. 7-9, 2020. The three-day
sales tax holiday starts on the first
Friday in August at 12:01 a.m. and
ends Sunday at 11:59 p.m.

WHAT IS IT?

6

Ways to Make Your Home
Office Energy-Efficient

W

orking from home, even on a
temporary basis, may increase
your energy use. It means
that you’re spending more time using
a computer, lights and other appliances
at home instead of in your workplace.
But by improving the energy efficiency
of your home office equipment, you can
save on energy costs without hampering
your productivity.

1

Make sure computers and
other office equipment are
turned off when they’re not in
use for an extended period.

2

Many electronic devices
continue to use standby power
even after they’re turned off.
Connect your office equipment
to an advanced power strip,
which will automatically shut
off power to unused devices.

3
pgec.coop

Set office equipment, such as
printers and scanners, to
automatically switch to sleep
mode when not in use. In
addition to saving energy, the
equipment will stay cooler,
which will help to extend its
useful life.

During the sales tax holiday, you
can buy qualifying school supplies,
clothing, footwear, hurricane- and
emergency-preparedness items, and
Energy Star and WaterSense
products without paying sales tax.

WHAT ITEMS ARE ELIGIBLE?
School supplies, clothing
and footwear

4

Use a laptop computer instead
of a desktop. Laptops use less
than one-third the energy of
a typical desktop computer.

• Qualified school supplies – $20
or less per item
• Qualified clothing and footwear
– $100 or less per item

Hurricane- and emergencypreparedness products

5

Adjust the thermostat to the
unoccupied setting. This avoids
wasting energy by conditioning
the entire house while you’re
occupying only a small portion
of it. Consider using a ceiling
fan to maintain comfort. You
can reverse its direction to
clockwise in winter, which
pushes warm air down.

6

Use task lighting with
energy-efficient lamps.
A desk lamp uses less energy
than whole-room lighting.

When purchasing new office
equipment, make sure it’s Energy Starqualified. Energy Star-certified products
use less energy than standard models.
According to the U.S. Department of
Energy, if every home office product
purchased in the U.S. were Energy
Star-qualified, Americans would save
an estimated $75 million a year in
energy costs.

• Portable generators – $1,000 or
less per item
• Gas-powered chainsaws – $350
or less per item
• Chainsaw accessories – $60 or
less per item
• Other specified hurricanepreparedness items – $60 or less
per item

Energy Star and WaterSense
products

• Qualifying Energy Star or
WaterSense products purchased for
noncommercial home or personal
use – $2,500 or less per item

Detailed lists of qualifying items
and more information for retailers
can be found in the 2020 Combined
Sales Tax Holiday Guidelines.
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R

4 Small Business
RURALBAND

There’s never been a better time for better
internet. Stay connected with your customers
with RURALBAND.

RURALBAND understands that the new coronavirus,
COVID-19, has caused unprecedented times for all areas of
the world. Small businesses, like other commercial and
industrial members, are a crucial part of our community. We
understand how important it is, now more than ever, for you
to stay connected. Sign up for RURALBAND’s ultra-fast, fiber
internet to stay connected to your customers near and far.

BUSINESS PRICING

100 Mbps

250 Mbps

from

from

1 Gig
from

$129/mo.

$199/mo.

$499/mo.

24/7 Tech Support
Wi-Fi Access
Unlimited Data

24/7 Tech Support
Wi-Fi Access
Unlimited Data

24/7 Tech Support
Wi-Fi Access
Unlimited Data

Sign up today by visiting RURALBAND.coop
and entering the address of your small business!

Help Us Beat the Peak This Month

A

ugust is typically the hottest month of the
year; often referred to as the “dog days
of summer.” It’s also a time when Prince
George Electric Cooperative asks you to help us
“beat the peak.” This peak is the time of day when
energy use is at its highest. PGEC’s rates from our
power supplier next year will be based on these
periods of peak demand. That’s why we’re asking
our members again to be mindful and reduce
energy use between the hours of 3 p.m. and 7 p.m.
We suggest setting your thermostat a few
degrees higher during this time of day. Try using
fans to create wind chill and feel cooler, but always
turn fans off when leaving the room.
Turn off and unplug nonessential lights and
electronics. Consider purchasing a smart power
strip to help you save even more. Avoid using
large appliances like ovens and clothes washers
during peak hours.
Help us save on transmission costs for next year
and we’ll pass the savings directly back to you.
Find more tips at pgec.coop.
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Right-of-Way,
the Right Way
Effective right-of-way program maintains safe,
reliable and affordable service for members

M

ost power outages occur when tree limbs make
contact with power lines. Contrary to what many
people believe, lightning rarely causes power
outages. Wind and ice are more likely to cause trees and
limbs to fall on power lines. An effective right-of-way
program keeps many of the potential problems away from
power lines and improves reliability for you and your
neighbors down the line.
Our objective is to provide safe, reliable and affordable
electric service to our members. Efficient right-of-way
management is a key element in achieving that goal. A
right-of-way is the area in which you’ll find overhead
transmission and distribution power lines. In addition to
nearly 160 miles of underground line, the Prince George
Electric Cooperative distribution system includes 1,179
miles of overhead line.
Prince George Electric Cooperative maintains these
rights-of-way for three main reasons: safety, reliability and
affordability. Your safety is our top priority. A tree growing
too close to a power line creates a potentially deadly
hazard. Danger increases when trees and power lines make
contact. A tree does not even need to be touching the line
to cause deadly results. Electricity can arc — or jump —
from the power line to a nearby conductor, such as a tree
limb.
Our approach to right-of-way maintenance remains
sustainable, keeping the health of each tree as a top
priority. Our contracted crews do not “top off” trees —
a poor method of trimming the top of a tree to avoid
growth into a power line that also increases risk for
disease. Removal of all trees and brush underneath
power lines is the best course of action. Although costly
up front at times, return trips to these areas to perform
maintenance are far less frequent and less expensive.
When trees grow too close to power lines, the potential
for costly repairs also grows. Suddenly, minor restoration
efforts become major. As these costs increase, so can your
electric rates. An effective right-of-way program helps keep
electric rates affordable.
Plan before you plant. A small yard tree today can later
become a big problem for you and your electric
cooperative. Contact PGEC to best determine where to
safely plant your next tree. Also, be sure to contact VA811
three days before you begin any digging project. If you see
a tree that could possibly make contact with a power line,
please contact us at 804-834-2424.
Even at 50 feet away, a large tree can still pose a threat to power lines.

pgec.coop
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