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 Prince George Electric 
Cooperative News

REMINDERS 
Youth Tour application deadline: 
Apply by Feb. 21, 2020 
Scholarship application deadline:  
Apply by Feb. 28, 2020 

 
 
 
 
 
 

 

 
 
 
 
 
 

Further details can be found  
at pgec.coop.  

Giving Back this Holiday Season
Prince George Electric Cooperative  proudly supports Fort Lee’s Holiday Helper 

Association campaign for the sixth year in a row! Through donations dropped off at our 
customer service offices, we were able to stuff nearly THREE SUVs full of toys for military 
children this year. PGEC made a $250 contribution to the Wounded Warrior Project and 
made a $500 contribution to the HHA for the purchase of needed toys, socks, gloves and 
hats. “The HHA is serving a record of over 1,200 military children this year, from infants to 
teens,” says Susan Garling, HHA marketing and community sponsorship manager. Through 
efforts like this, we all make sure that no military child goes without during the holidays. 
PGEC would like to say thank you to all the employees and members who participated in 
the HHA Toy Drive! Want to get involved? Visit holidayhelperassociation.com to learn 
about volunteer opportunities throughout the year!
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Just a few of the many rooms of toys and games 
at the Holiday Helper Association. Through 
efforts like this, we all make sure that no military 
child goes without during the holidays.

From left, Casey Logan and Carlton 
Branch, HHA 1st vice president.  

From left, Matt Haug, BOSS civilian advisor, Susan 
Garling, HHA marketing and community relations 
manager, and Casey Logan, PGEC president and 
CEO. 
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L-R Mike Steffes, ACES Power President and CEO, Leah Smith, ACES director of 
external affairs, Chris Haas, ACES senior vice president and CIO, Cathy O’Donnell, 
PGEC manager of member services, Casey Logan, PGEC President and CEO, Robert 
Hall, PGEC vice president and CFO. 

PGEC Supports Holiday 
Smiles for Children 

PGEC joined forces with the Sussex County Department of Social 

Services during their annual Angel Tree Toy Drive. This holiday season, 

PGEC was able to sponsor five Angel Tree children from Sussex County 

with bikes, toys, warm clothing and shoes.  

Tia Sanchez, program administrator at the Sussex County 
Department of Social Services, organizes the latest 
donation of gifts for the Sussex County Angel Tree project. 

PGEC partnered with ACES Power and 
Old Dominion Electric Cooperative to 
contribute to a Utility Assistance program 
that lends a helping hand to local families 
struggling to make ends meet.   

 
While our top priority is to provide safe, 

reliable and affordable energy to you, equally 
important is our mission to enrich the lives 
of the consumer-members (that’s you!) that 
we serve. As a local business, we are proud 
to power your life and bring good things to 
our community. By working together, we’re 
certain that we can continue to do good 
things for our community. 

The Power of 
Partnership

Lee Chappell, PGEC vice president of operations, assembles a bike for 
the Sussex County Department of Social Services Angel Tree project.  
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Capital credits represent each member's ownership of the cooperative. They are the margins credited (or allocated) to you as the 

member based on your purchases from the Prince George Electric Cooperative previously. These margins are used by the cooperative as 

capital to operate the business for a period and the remainder of the margins or profits will be returned to you, the member. 

When capital credits are retired, a check or credit is issued to you. These payments generally are made to members after a specified 

period. Today is the day! It has been an exciting year for Prince George Electric Cooperative. We have added new innovative best-in-

class services for our owner-members. You can continue to share in the benefits of being a cooperative member and receive capital 

credits year after year when using PGEC’s services.  

PGEC Board Returns 
Capital Credits

The Cooperative’s board of 

directors approved the refund of 

capital credit allocations to 

Cooperative members who received 

electric service in 1997 and 2018 with 

refunds totaling $562,786. The refund 

of capital credits is one of the benefits 

provided to you as a member/owner of 

the Cooperative. Casey Logan, 

president and CEO, comments, “On 

behalf of the board of directors, we 

are pleased that your Cooperative is 

able to maintain reasonable electric 

rates and return capital credits to our 

members.”

Understanding Capital Credits 

Capital Credits are margins credited to members (patrons) of the 

Cooperative based on their relative purchases from the Cooperative. 

Your Cooperative, as a customer (member) owned business, does not 

issue stock as do investor-owned utilities, so Capital Credits are used 

by the Cooperative as its primary equity base, then paid back to the 

Membership as financial conditions permit. Capital Credits reflect 

each Member’s ownership in the Cooperative. 

General Retirement: 

• When financial conditions allow, a Capital Credit General  

   Retirement amount will be recommended to the board of  

   directors for approval annually. 

• Inactive members will be mailed a check. 

• Active members will receive a bill credit. 

 

Note: If you have moved outside of PGEC’s service area, it is 

extremely important that you continue to provide us with an 

updated address. This will ensure that you will continue to receive 

any General Retirement checks that are owed to you. 

Think you may have an unclaimed capital credit check? Visit 

PGEC for the 2019 Unclaimed List. If your name is on the list, please 

complete the Capital Credit Refund Inquiry form.  
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Career Track 
Opportunities 
for Youth 

The need is constant. 
The gratification is instant. 

Give Blood.™

redcrossblood.org    1-800-RED CROSS

Don’t miss the next  
Red Cross Blood Drive! 

Thursday, May 7, 
1 p.m. to 6 p.m. 

Waverly Headquarters

Fort Lee Credit Union 
Shred Day and Food Drive

Bring canned food 
donations to support 
local food banks and 
shred up to three boxes 
of documents at Fort 
Lee Federal Credit 
Union’s Shred Day and 
Canned Food Drive! 

Your cooperative is more than just an 
electric utility. We're local people looking out 
for you! On Friday, Dec. 6, lineman Justin 
Ellis and apprentice lineman Adam Ashmore 
attended a career fair at N.B. Clements Junior 
High School. They shared information on 
careers in the electric field as well as 
information on Southside Virginia 
Community College’s Power Line Worker 
Program. Our PGEC team also informed the 
junior high students of opportunities to come 
as they enter high school, including NRECA’s 
annual Youth Tour trip to Washington D.C 
(for juniors) and the VMDAEC Scholarship 
program (for seniors). “We are proud to have 
the opportunity to raise awareness of the next 
generation (mini members!) about PGEC and 
what the Cooperative Advantage is all about,” 
says Renee Chapline, PGEC vice president of 
communications and government affairs.

Right, PGEC apprentice 
lineman Adam Ashmore shows 
N.B. Clements students the 
equipment used to climb utility 
poles.

Above, PGEC apprentice 
lineman Adam Ashmore, and 
PGEC lineman Justin Ellis 
explain to students how safety 
is a No. 1 priority in the utility 
industry.

Sign up by visiting:  
redcrossblood.org/give.html/drive-

results?zipSponsor=PGEC

SAVE THE DATE! • MARCH 14, 9 A.M. TO 12 P.M. 



22 | Cooperative Living | February 2020 Prince George Electric Cooperative

 

Prince George Electric Cooperative 
(PGEC) has a program designed to 
assist members who may have a 

challenge paying their electric bills on time 
due to illness, disability or being away 
from home for extended periods of time. 
We want to help those members avoid  
the issues that late payments can cause. 

If you or someone you care about could 
benefit from a reminder to pay a late bill, 
please let us know. The designated person, 
with the member’s permission, will be 
notified if the account has become 
delinquent and subject to disconnection. 
This person is in no way responsible for 
payment of the bill, but reminds the 
member the electric bill is past due.   

If you or someone you know would  
like to enroll in this program, simply fill 
out the request form, complete with 
signatures, and return it to PGEC.  
Or, visit pgec.coop/Member Services/ 
Third-Party Notification and scan it to 
info@pgec.coop.

THIRD-PARTY NOTIFICATION REQUEST FORM 
 

Prince George Electric Cooperative 
Attention: Customer Service Department 
P.O. Box 620 
Waverly, VA 23890 
 
____ Yes, I am interested in the Cooperative’s Third-Party Notification Program and 
authorize the person named below to receive a duplicate of any delinquent notifications 
sent for my electric account. This does not relieve me of the responsibility for payment 
on my electric account, but the named party may make inquiries or payment on my behalf. 
 
Account Name _______________________________________________________________ 
 
Address _____________________________________________________________________ 
 
City, State, Zip _______________________________________________________________ 
 
Email Address__________________________ @ ___________________________________ 
 
Cellphone # (_____) ________________  Other Phone # (_____)______________________ 
 
Account Number(s) ___________________________________________________________ 
 
Member’s Signature __________________________________________________________ 
 
Third Party to be Notified 
 
Name_______________________________________________________________________ 
 
Address _____________________________________________________________________ 
 
City, State, Zip _______________________________________________________________ 
 
Email Address__________________________ @ ___________________________________ 
 
Cellphone # (_____) ________________  Other Phone # (_____)______________________ 

Third-Party 
Notification 
Service Offered

Rate Changes
Beginning Jan. 1, 2020, Prince George Electric 

Cooperative will change its Power Cost Adjustment (PCA) 

from a credit of .004227 to a credit of .011636. This is as a 

result of a reduction of costs of electricity purchased from 

Old Dominion Electric Cooperative. It is also important to 

note that Distribution tariff rates will increase for the 

average residential member from .020722 to .022825. The 

decrease in the PCA costs not only offsets the increased 

distribution rate increase but exceeds it by .005306 per 

kwh. This means the average residential member using 

1,400 kWh a month will see a decrease in their electric bill 

of $7.43 per month and a savings of approximately $89.14 

annually.  

Prince George Electric Cooperative remains committed 

to providing electric service at the lowest reasonable cost 

while continuing to modernize our infrastructure, resulting 

in improved safety and reliability.  

Should you have any questions or desire additional 

information, please contact member services at 804-834-

2424 or visit either of our two offices at 7103 General 

Mahone Hwy., Waverly or 5718 Courthouse Rd., Prince 

George.  
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White Chicken Chili Recipe

INGREDIENTS 
1 small yellow onion, diced 

1 tablespoon olive oil 

2 cloves garlic, finely minced 

2 (14.5 oz) cans low-sodium  
   chicken broth 

1 (7 oz) can diced green chilies 

1 ½ teaspoon cumin 

½ teaspoon paprika 

½ teaspoon dried oregano 

½ teaspoon ground coriander 

¼ tteaspoon cayenne pepper 

salt and freshly ground black pepper,  
   to taste 

 

 

1 (8-oz.) package Neufchatel cheese  
   (aka light cream cheese),  
   cut into small cubes 

1 ¼ cup frozen or fresh corn 

2 (15-oz.) cans cannellini beans 

2 ½ cups cooked rotisserie 
   or left-over chicken, shredded 

1 tablespoon fresh lime juice 

2 tablespoon chopped fresh cilantro,  
   plus more for serving 
 
Optional: Tortilla chips or strips,  
Monterey Jack cheese, sliced avocado 
for serving.  
 

DIRECTIONS 

1. Heat olive oil in a 6-quart enameled Dutch oven over medium-high heat. Add onion and sauté 4 minutes. Add garlic and sauté 30 
seconds longer. 

2. Add chicken broth, green chilies, cumin, paprika, oregano, coriander, cayenne pepper and season with salt and pepper to taste. 
Bring mixture just to a boil then reduce heat to medium-low and simmer 15 minutes.  

3. Drain and rinse beans in a fine-mesh strainer or colander and then measure out 1 cup. Set whole beans aside, transfer 1 cup beans 
to a food processor along with ¼ cup broth from soup, puree until nearly smooth. 

4. Add Neufchatel cheese to soup along with corn, whole beans and pureed beans and stir well. Simmer 5-10 minutes longer. 

5. Stir in chicken, fresh lime juice and cilantro. Serve with Monterey Jack cheese, more cilantro, avocado slices and tortilla chips if 
desired. 
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We’ve all made the classic chili with 
beef, kidney beans, tomatoes, and the 
traditional chili spices, but have you 
tried the white chicken version yet? This 
year, Feb. 27 is National Chili Day! So, 
why not try this homemade chili recipe? 

Feb. 27 is National Chili Day! 
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1. Don’t overload outlets. Overloaded outlets are a major cause of 

residential fires. Avoid using extension cords or multi-outlet 

converters for appliance connections — they should be plugged 

directly into a wall outlet. If you’re relying heavily on extension cords 

in general, you may need additional outlets to address your needs. 

Contact a qualified electrician to inspect your home and add new 

outlets.  

2. Never leave space heaters unattended. If you’re using a space heater, 

turn it off before leaving the room. Make sure heaters are placed at 

least three feet away from flammable items. It should also be noted 

that space heaters take a toll on your energy bills. If you’re using 

them throughout your home, it may be time to upgrade your home 

heating system.  

3. Inspect heating pads and electric blankets. These items cause nearly 

500 fires every year. Electric blankets that are more than 10 years old 

create additional risks for a fire hazard. Inspect your electric blankets 

and heating pads — look for dark, charred or frayed spots, and make 

sure the electrical cord is not damaged. Do not place any items on top 

of a heating pad or electric blanket, and never fold them when in use.  

4. Use portable generators safely. Unfortunately, winter storms can 

cause prolonged power outages, which means many consumers will 

use portable generators to power their homes. Never connect a 

standby generator into your home’s electrical system. For portable 

generators, plug appliances directly into the outlet provided on the 

generator. Start the generator first, before you plug-in appliances. 

Run it in a well-ventilated area outside your home. The carbon 

monoxide it generates is deadly, so keep it away from your garage, 

doors, windows and vents. 

Four Tips for 
Winter Safety  
It’s no surprise that winter months bring increased 

potential for fire risks and electrical safety hazards. 
This makes sense because during the coldest months, 
consumers are using additional electrical devices and 
appliances, like space heaters, electric blankets and 
portable generators.  

The National Fire Protection Association estimates 
that 47,700 home fires occur each year in the U.S. 
due to electrical failure or malfunction. These fires 
result in 418 deaths, 1,570 injuries and $1.4 billion in 
property damage annually. This winter, safeguard 
your loved ones and your home with these electrical 
safety tips from the Electrical Safety Foundation 
International.  


