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Casey Logan 

Prince George Electric Cooperative is an 
equal opportunity provider and employer.

RURALBAND Coming Your Way in 2020

The zone map to the right shows the 
PGEC service territory and where 
RURALBAND services will be 

available in 2020. The zones are just the 
start — we will continue to open zones in 
all areas of our territory to eventually serve 
all PGEC members and other subscribers 
along the way. 

Why zones? 
Dividing our territory into zones helps 

our crews connect certain areas to 
RURALBAND services as the main line in 
that area is ready. Our zones follow the 
electrical path in most instances, which 
can seem pretty random and be a bit 
confusing. This is a giant project, so 
breaking up the construction into smaller 
areas help us with the overall project’s 
management.  

What if I’m not in one of these 
zones? When will you be in  
my area? 

Just because you aren’t in an open zone 
right now doesn’t mean service won’t be 
available to you sooner rather than later. 

We will be opening up service in areas 
throughout our service territory as soon as 
we can, which may end up looking pretty 
random. Also, we will not slow down the 
build-out while we are connecting other 
subscribers to our services — we will have 
crews working at full speeds throughout 
our territory to get fiber services to your 
area as quickly as possible. 

What if I’m just outside of a zone? 
Can I still sign up? 

Not quite yet. We know it can be 
frustrating to be so close to an opened 
zone, but there is a method to the 
madness. Many times, being on the border 
of an open zone means you are on a 
different electrical path in that area.  
We can’t just loop you into the opened 

zone because it doesn’t work with the 
system design. 

Why can my neighbor sign up but  
I can’t? 

Since our zones follow the electric path 
in most areas, there are often some houses 
or businesses that can sign up, but others 
nearby can’t. This doesn’t mean we’re 
skipping you, however! We appreciate 
your patience and understand how 
confusing it can be, but we are often still 
working towards your area. Be sure to  
sign up for updates at ruralband.coop to 
stay in the loop with information about 
your specific location. You can also spread 
the word to your neighbors to sign up  
for updates. 

HOLIDAY CLOSING 
 
PGEC offices will be closed on 

Monday, April 13, for Easter. Please 
call 804-834-2424 for 24-hour 
emergency service.



pgec.coop March-April 2020 | Cooperative Living | 19

A Show of Co-op Strength 
on Legislative Day

There’s strength in numbers and 
nowhere was that more evident than 
in Richmond on Jan. 28 as about  

120 electric cooperative leaders from across 
Virginia gathered for the annual Legislative 
Day sponsored by the Virginia, Maryland  
& Delaware Association of Electric 
Cooperatives. 

Co-op CEOs, directors and key staffers 
advanced from office to office in the 
Pocahontas Building, home to the General 
Assembly while its office building is under 
reconstruction.  

“We were delighted at the turnout for  
this very important day of interacting with 
members of the General Assembly and 
delivering our position on important issues 
and our positive message about how the 
cooperative business model is benefitting 
their constituents and all Virginians,” said 
Richard G. Johnstone Jr., president and CEO 
of the VMD Association. 

Throughout the day, co-op representatives 
briefed lawmakers and their key aides about 
issues in which their systems are actively 
engaged, such as renewable energy 

development 
and facilitating 
the expansion 
of broadband 
to rural 
Virginia. 

“It’s an 
important day 
for us in 
Richmond to 
meet with our 
delegates and 
senators and 
make sure they 
understand the 
importance of some of the legislation for the 
co-ops,” said Casey Logan, president and 
CEO of Prince George Electric Cooperative. 

Key subjects for 2020 include a change 
that will make it easier to deliver high-speed 
internet by enabling providers to use existing 
utility easements for broadband expansion.  

The House bill is H.B. 831, patroned by 
Del. Jennifer Carroll Foy, and the Senate 
version is S.B. 794, patroned by Sen. 
Lynwood Lewis. 

“These bills are about bringing certainty 
to broadband expansion issues,” said Sam 
Brumberg, VMD Association counsel, saying 
they could facilitate speedier broadband 
buildouts in rural areas. Co-ops have built a 
strong alliance with other organizations in 
support of the action, he added. 

Additionally, as legislators debate broad 
energy-reform issues, cooperatives are 
urging them to recognize the landmark 
changes that co-ops made in solar and 
renewable energy during the 2019 General 
Assembly session. 

Those successes include increasing the 
net metering in cooperative service 
territories to 5% as well as opening 
cooperative service territories to financing 
through third-party power purchase 
agreements. 

During Legislative Day, co-ops got a 
positive response in the offices they visited. 

“I’m a huge supporter of Virginia’s electric 
cooperatives because they’re actually owned 
by the members,” said Sen. Joe Morrissey, 
who met with a delegation from Prince 
George Electric Cooperative, headed by 
Casey Logan, president and CEO.  

Prince George Electric Cooperative’s 
legislative-visits delegation this year 
included the board of directors John Brock 
Jr.; Denya Hankerson; Herbert Patrick; and 
Richard Scott. Also attending from Prince 
George Electric Cooperative, Casey Logan, 
president and CEO; Renee Chapline, vice 
president of communications and 
government affairs; and Jill McKenzie, 
manager of executive services. 

New Board Member Joins 
the Cooperative Family

Prince George Electric Cooperative is 
pleased to announce Keith Dunn was 
voted to the board at the Dec. 19, 2019, 
board meeting to fill the vacancy from 
District 6.    

Keith Dunn is a lifelong resident of 
Sussex County, a 1992 graduate of 
Virginia Tech and the fifth generation  
to farm his family’s land. 

He and his wife Angela have been 
married for 27 years and have one 
daughter, Madison, who lives in Little 
River, S.C., and attends graduate school 
at Coastal Carolina University. 

Keith’s grandfather, Harvey Dunn, also 
served on the PGEC board of directors.  
Harvey became a director in 1952 and 
was elected president in 1984.  

Throughout his years farming, Keith has 
served on many boards including the 
American Farm Bureau Young Farmer and 
Rancher Committee and the United 
Soybean Board. He is a graduate of the 

Partners in 
Agricultural 
Leadership 
program taught 
by the Morgan 
Myers Agency, 
which focused on media relations and 
public speaking. He has also completed 
Purdue University’s Precision Agriculture 
School.  

Keith works for Benchmark Agricultural 
Solutions and has extensive experience 
with precision soil sampling, variable-rate 
seeding and fertilizer technology. He is a 
Certified Crop Advisor. 

Keith enjoys Virginia’s history and 
preserving the heritage of the family farm. 
He enjoys all things outdoors and is an avid 
recreational shooter. He and Angela enjoy 
spending time at the beach in South 
Carolina whenever possible.   

We are pleased to welcome Keith Dunn 
to the PGEC family!  

At top, PGEC representatives 
gather for dinner. Below, Sen. Joe 
Morrissey presents Skylar Patrick 
with a personalized gift at 
Legislative Day.

Above, PGEC receives the ACRE 
Award on Jan. 28, 2020. From left, 
PGEC board members Herbert 
Patrick; John Brock Jr.; PGEC 
President and CEO Casey Logan; 
PGEC board members Denya 
Hankerson; and Richard Scott. 
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National studies consistently 
rank power line installers and 
repairers among the most 

dangerous jobs in the country, and 
for good reason. Laboring high in the 
air wearing heavy equipment and 
working directly with high voltage 
creates the perfect storm of a 
dangerous and unforgiving 
profession. But electric lineworkers 
are up to the task. These brave men 
and women are committed to safety, 
as well as the challenges of the job. 

Prince George Electric Cooperative’s 
lineworkers are responsible for keeping 
power flowing day and night, 
regardless of national holidays, 
vacations, birthdays, weddings or other 
important family milestones. Beyond 
the years of specialized training and 
apprenticeships, it takes internal 
fortitude and a mission-oriented 
outlook to be a good lineworker. In fact, 
this service-oriented mentality is a 
hallmark characteristic of lineworkers. 
The job requires lineworkers to set 
aside their personal priorities to better 
serve their local community.  

Family Support System 

To perform their jobs successfully, 
lineworkers depend on their years of 
training, experience and each other to 
get the job done safely.  

Equally important is their reliance on 
a strong support system at home. A 
lineworker’s family understands and 
supports their loved one’s commitment 
to the greater community during severe 
storms and power outages.  

This means in times of prolonged 
outages, the family and their lineworker 
may have minimal communication and 
not see each other for several days. 
Without strong family support and 
understanding, this challenging job 
would be all the more difficult.  

Community Commitment 

In the PGEC service area and across 
the country, electric co-op lineworkers’ 
mission-focused mentality of helping 

The Commitment of an Electric Lineworker 

From left, apprentice linemen Adam 
Ashmore and Holden Dunn.

Left, linemen Justin Ellis, Jeff Hite, 
PGEC Engineering Technician Josh 
Krenicky, and lineman Ronnie Wall. 

Lineworker Appreciation Day is April 13 

others often 
extends beyond 
their 
commitment to 
their work at the 
co-op. 
Lineworkers are 
often familiar 
figures in the 
community. 
They can be found coaching youth 
sports teams, volunteering for local 
charities and serving on local advisory 
boards.  

Thank You for Your Commitment!  

Monday, April 13, is Lineworker 
Appreciation Day. Given the dedication 
of PGEC’s linemen, both on and off the 
job, we encourage you to take a 
moment and acknowledge the many 

contributions they make to our local 
community. And if you see their family 
members in the grocery store or out 
and about in the town, please offer 
them a thank you as well. 

Want to see your PGEC lineworkers 
compete against nearly 60 teams in 
lineworkers’ tasks? Join us at the 2020 
Gaff-n-Go Rodeo, May 15-16, 2020, at 
The Meadow Event Park, 13191 Dawn 
Blvd., Doswell, VA 23047.  

From left, PGEC linemen Clinton Presson, Jason Jessup 
and Ted Upton. 

Right, PGEC lineman 
Chris Pruitt at the 

2018 Yale Farm Day. 

Above, PGEC linemen Bobby Cain 
and Dennis Hatch. 
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Avoid High Bill Payments with Budget Billing 

BUDGET BILL PLAN 
 
I request to be placed on the Budget Bill Plan for May 2020 through April 2021.  
I understand I will be notified of my participation and budget amount if approved. 
 

Name:______________________________ Acct. #: _______________________________ 

Mailing Address: ____________________________________________________________ 

___________________________________________________________________________ 

Daytime Phone:______________________ Email:_________________________________ 

Member Signature:__________________________________________________________ 

Please note any additional accounts: __________________________________________ 

Mail to P.O. Box 620, Waverly, VA 23890

must be made on time each month to 
participate in this program. This program 
is offered to residential accounts only and 
does not apply to final bills when your 
account is closed.

To qualify for this program, you must 
have had service with PGEC for at least  
12 months; your account must be in good 
standing and have a zero balance at the 
time the plan begins; and payments  

Do your bills vary from season to 
season so that it is hard to 
budget your payments? Then the 

Budget Bill Plan may be what you need. 
Under this plan, you pay the same 
amount of money each month. In some 
months that payment may be more than 
what your bill is and other months it will 
be less than what your bill is. The purpose 
is to know what your payment will be 
each month.  

Let’s say your budget amount is $130 
per month and your March bill is $165. 
You pay only $130. If your April bill is $100, 
you still pay $130. After 12 months, the 
amount you have been billed and the 
amount you have paid should be very close. 

The monthly amount is reviewed and 
adjusted if needed twice in 12 months  
to keep you on track with your billed 
amounts. The plan runs from May 2020  
to April 2021 when the billed-versus-paid 
amounts are settled. 



Many of you have been members of the co-op for years, and it’s 
likely that your account information hasn’t been updated for some 
time. We recognize that many members now use a cellphone as 
their primary phone service, and we might not have that number in 
our system.  

We want to emphasize that in providing your contact information 
to the co-op, we will never share this information with any third 
parties. It is only used by PGEC to send important information to 
you. Please take a moment to confirm or update your contact 
information by visiting SmartHub and clicking “Contact Us” or  
by calling our office at 804-834-2424. By doing so, you will be 
helping us improve service and efficiency so we can better serve 
you and all members of the co-op. 
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From left, Shardae Watkins, PGEC lead member services representative, 
and Rhonda Hall, PGEC member services representative. 

‘Stay in the Know with PGEC’

At Prince George Electric Cooperative, we are constantly 
striving to improve our operational efficiency so we can 
provide the most reliable electric service possible for our 

members (that’s you!).  
We rely on data for nearly every aspect of our operations, 

which is why we need your help. By making sure we have your 
most accurate and complete contact information, we can 
continue to provide the high level of service that you expect and 
deserve. Accurate information enables us to improve member 
service and enhance communications for reporting and repairing 
outages. It also allows PGEC members to receive information 
about other important programs, events and activities (annual 
meetings, blood drives and community meetings!).  

Up-to-date contact information can potentially speed up the 
power-restoration process during an outage. For example, the 
phone number you provide is linked to your service address to 
our outage-management system. This means when you call to 
report an outage, our system recognizes your phone number and 
matches it with your account location. Accurate information helps 
our outage-management system predict the location and 
possible cause of an outage, making it easier for our crews to 
correct the problem.  

While we always do our best to maintain service, we occasionally 
plan outages to update, repair or replace equipment. In these 
instances, we can provide advance notification to affected members 
through automated phone messages, text messages or emails, if 
we have your updated contact information and communication 
preferences.  

Keeping the co-op updated with your information also helps us 
when there’s a question about energy use or billing. Emails are 
also used to notify registered members of any changes in co-op 
event details. In addition, discrepancies on your account can be 
taken care of promptly if PGEC has accurate account information. 
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In Our Community
PGEC RESUPPLIES THE ROTARY TREE AT THE HOPEWELL-
PRINCE GEORGE COMMUNITY HEALTH CENTER 

 
The Prince George Rotary is one of several area clubs that selected the Hopewell-Prince 

George Community Health Center as their centennial project in 2007. Since then, the PG 
Rotary has helped keep the Rotary Tree, a coat rack in the lobby, stocked with donated 
goods for anyone in need. In the winter months, these products include gloves, mittens, 
scarves, socks (especially grippy socks), knitted hats, lotions and lip balm (all unopened) 
and any other warming, soothing, winter-type items for both children and adults.  

The PG Rotary doesn’t stop after the winter months — the club keeps the Rotary Tree 
stocked year-round, supplying summer items, like sunscreen, hats and other clothing.  

PGEC is proud to partner with the Prince George Rotary and lend a hand to our 
community in this small way.   

Want to get involved? Please consider checking out the clothing sales at department 
stores, dollar stores or at online retailers and collect some items to resupply the tree.  

Renee Chapline, PGEC vice president of 
communications and government affairs, 
unloads donated lotion, lip balm, hats  
and gloves. 

A GRANT TOWARD POSITIVE BEHAVIOR AT  
LUTHER PORTER JACKSON MIDDLE SCHOOL  

Surry County Public Schools has been an active participant in the Virginia Tiered Systems 
of Support (VTSS) for several years, as part of their focus in offering students the best 
education possible. Carrie Brower and Deborah Seward, building-level coaches for this 
program, ran a pilot program for a student store in Luther P. Jackson Middle School last year 
and have continued the store into its first full year this year.   

Students have responded to this store with great enthusiasm, as they earn points for 
modeling the behavior of a successful student, showing strong citizenship and dealing with 

challenging situations in a positive manner.  
These points then become currency with 
which items from the store can be 
purchased, both tangible and intangible.  
The PBIS Rewards Program is a part of the 
larger focus on Positive Behavior Intervention and Supports (PBIS), aimed to assist 
learners in becoming more capable of handling today’s challenges in a more positive 
manner. Educators participating in this program learn how to think in ways that help 
them intervene with a more positive approach toward solutions for problems that 
today’s students handle. As the need for mental well-being has become more prevalent 
with students nationwide, LPJ’s PBIS combined program and store are proving to 
decrease challenging behaviors while increasing the enjoyment and effectiveness of the 
middle school’s learning environment. 

Until recently, LPJMS teachers and staff have helped to supply the store by donating 
items purchased with their own funds. Now, however, PGEC has issued a $400 grant 
to the school to help the store continue!  

PGEC SUPPORTS 4-H SCHOLARSHIP IN SUSSEX COUNTY 

Prince George Electric Cooperative is pleased to support the Sussex County 
Cooperative Extension 4-H program again in 2020. Each summer, the 4-H center offers a 
group-living experience in a natural environment that focuses on teaching going-green 
habits; developing life and social skills; and creating an environment for spiritual, mental 
and physical development in young people. At summer camp, they learn self-
responsibility, independence, taking initiative, sharing and become environmentally 
aware.   

For more details about the Sussex County Cooperative Extension 4-H program, visit 
sussex.ext.vt.edu/.  

The need is constant.
The gratification is instant.

Give Blood.™

redcrossblood.org    1-800-RED CROSS

Don’t miss the next  
Red Cross Blood Drive! 

Thursday, May 7,

 

1 p.m. to 6 p.m.

 

Waverly Headquarters
Sign up by visiting: 

 

redcrossblood.org/give.html/drive-
results?zipSponsor=PGEC

From left, teachers Carrie Brower and 
Deborah Seward. 
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2020 Virginia Agribusiness Council 
Legislative Appreciation Banquet 

Below, from left, Lee Chappell, 
PGEC vice president of 
operations; Lt. Gov. Justin 
Fairfax; Renee Chapline, 
PGEC vice president of 
communications and 
government affairs; and  
Sarat Yellepeddi, PGEC vice 
president of IT. 

Staff and board members of Prince George Electric Cooperative joined 
directors, leadership and staff from cooperatives across Virginia to attend 
the 49th annual Virginia Agribusiness Council’s Annual Legislative  

Banquet on Jan. 9, 2020. The banquet was held at the Richmond Raceway 
Complex in Henrico County. This well-attended affair remains to be the 
highlight of the session for General Assembly members and a grand opportunity 
for co-ops to advance and promote the interests of our industry and those supporting rural 
initiatives. “The cooperatives are part of the ‘Cooperative Corner’ demonstrating the strength 
of collaboration, working together, and speaking with one voice for rural Virginia,” says 
Renee Chapine, vice president of communications and government affairs.  

Prince George Electric Cooperative attendees included the board of directors Matthew P. 
Carden, John M. Brock Jr., Brian E. Coey, Herbert R. Patrick and Richard B. Scott. Also 
attending from Prince George Electric Cooperative were Casey Logan, president and CEO; 
Renee Chapline, vice president of communications and government affairs; Sarat Yellepeddi, 
vice president of information technology; Lee Chappell, vice president of operations; and  
Mike McMahon, vice president of engineering. Following a reception and buffet that featured 
foods and beverages from across Virginia, the VAC Board presented the 2020 Distinguished 
Friend of Virginia Agribusiness Award to Del. Mark Keam.  

From left, Greg 
White, Northern 
Neck Electric 
Cooperative 
president and 
CEO, and Casey 
Logan, PGEC 
president and 
CEO.

From left, Greg Cook, chief financial officer of BARC Electric Cooperative; Lee Chappell, 
PGEC vice president of operations; and Sarat Yellepeddi, PGEC vice president of IT.

Want more from your cooperative while you wait for the 
next issue of Cooperative Living? Then follow Prince 
George Electric Cooperative on Facebook and Twitter!  
 
Both social media platforms feature exclusive content to 
help inform members like you about the cooperative 
and the communities we serve. We look forward to  
interacting with you there!

GET SOCIAL 

  WITH PGEC
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SIGN UP
TODAY!

Featuring ultra-fast  
internet and unlimited 
local and domestic 
long-distance calling.

RURALBAND
CONNECTING PEOPLE

4

FIRST RURALBAND 
TECHNICAL SUPPORT: 

1-888-309-6520 

RURALBAND BILLING 
INQUIRIES: 

804-834-2424

Featuring ultra-fast  
internet and unlimited 
local and domestic 
long-distance calling.

new pricing 
packages:

25 Mbps — $49/month 
Entry Level internet service for 
everyday use. Light streaming, 
downloading shows/music/photos. 
Up to 25 Mbps download/25 Mbps 
upload. Home Wi-Fi acess included. 
Unlimited data use.  

100 Mbps — $74/month 
Basic internet service for single-family 
use. Stream on multiple devices, 
download shows quickly, and 
download large files. Up to 100 Mbps 
download/100 Mbps upload. 
Home Wi-Fi acess included. 
Unlimited data use.  

250 Mbps — $99/month 
Gamer internet service for multi-device 
HD streaming, work from home, 
download movies, upload and 
transfer data, and online gaming. 
Up to 250 Mbps download/250 Mbps 
upload. Individual IP address included. 
Home Wi-Fi acess included. 
Unlimited data use.  
 
 
 
 
 
 

1 Gbps — $169/month 
Professional internet service. Work from 
home, stream on multiple devices, 
download shows quickly, and 
download large files. Up to 1 Gbps 
download/1 Gbps upload.  
Individual IP address included.  
Home Wi-Fi acess included. 
Unlimited data use. 

Phone — $11/month 
Unlimited local and long-distance domestic (U.S., Canada) calling. 
Applicable local, state, and federal taxes may apply.


