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October is National Co-op Month
October is a time ripe with festivities including Halloween, harvest season and the return 
of beautiful fall foliage. And for electric cooperatives like PGEC, October brings even 
more to celebrate and observe — it’s National Co-op Month! 

The PGEC staff dons pink hardhats for Breast Cancer Aware ness Month.
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Cooperative News

Prince George Electric Cooperative is an  
Equal Opportunity Provider and Employer.

CONTACT US 
Headquarters 

7103 General Mahone Hwy., P.O. Box 168 
Waverly, VA 23890-0168 

Customer Service Center 
5718 Courthouse Road 

Prince George, VA 23875 

24-Hour Emergency Service               
804-834-2424    

Website 
pgec.coop 

 

Office Hours 
Monday-Friday, 8 a.m.-4:30 p.m. 

President & CEO 
Casey J. Logan
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As an electric cooperative, our  
  top priority is always to provide  
    reliable and affordable energy  

to you, the members we serve.  
 
Because we are a co-op, our mission is to enrich the  

lives of our members and serve the long-term interests of  
our local community –– and this mission has never been more 
critical than in recent months. One of the seven principles that 
guide all co-ops is Concern for Community. At Prince George 
Electric Cooperative, this concern is what drives us and sets us 
apart from other utility providers.  

October is National Co-op Month, and electric cooperatives 
across the country are highlighting the many ways we “Power 
On.” Keeping this theme in mind, I recognize the essential role 
we play in serving a unique community like ours.  

Who could have fathomed back in February that the 
COVID-19 virus would amount to be such a test of our 
community, and our entire nation? The changes caused by  
the pandemic have created both challenges and opportunities. 
Over the past several months, we’ve all had to learn to function 
differently, and PGEC has stepped up to help our members and 
strengthen the safety net in place for our more vulnerable 
neighbors.  

Since we are an essential service, we modified our 
operations to safeguard our members and employees while 
preserving business continuity. Our line crews and other 
employees began working on staggered schedules to maintain 
separation, and some staff worked remotely. In the office, we 
limited and modified meetings and gatherings to promote 
social distancing. We closed to the public for walk-ins while 
offering drive-thru member services and adjusted how we 
handle in-person service calls. In addition, we hosted our 
annual business meeting virtually. With respect and regard for 
the health and safety of our community, we feel these measures 

were the necessary course of action. 
For our members impacted by COVID-19 who needed 

assistance with their electric bills, we waived late fees and 
worked with those who were hit the hardest to create 
individual payment arrangements. 

And while we’ve certainly missed visiting with you in 
person, we’ve found new ways to stay connected. We’ve 
provided internet hot spots for our members throughout  
our service territory, and we’ve partnered with other local 
organizations to help remedy hunger and food insecurity 
within our community during this difficult time. We were  
able to donate PPE to local schools, and we’ve increased  
social media engagement efforts to raise awareness about the 
assistance programs and resources available to our members. 

I speak about these efforts not to boast on behalf of PGEC, 
but to illustrate how much we care about this community –– 
because we live here, too.  

We’re seeing other local businesses rising to the occasion 
while facing similar challenges during this pandemic, because 
that’s what strong communities do. While the sudden changes 
and unexpected circumstances caused by COVID-19 have been 
daunting, I’m heartened to see how we’ve all pulled together.  

In 1939, PGEC was built by the community to serve the 
community, and that’s what we’ll continue to do — Power On.  

 
Casey Logan 
President & CEO  

Then. Now. Always. 
We’re proud to power your life. 
October is Co-op Month.

#PowerOn
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PGEC was able to donate personal protective equipment  
to the Rowanty Technical Center in Carson, Va.   

The mission of Rowanty Technical Center is to provide 
quality vocational education and training programs to 
students enrolled at public schools in Dinwiddie, Prince 
George and Sussex counties. Upon successful completion, 
graduates are well-prepared for entry-level employment, 
post-secondary education or the military. We at PGEC  
are glad to have been able to personally express our 
appreciation with PPE donations.  

From left, Rowanty Technical Center Principal Cheryl Simmers 
and PGEC Senior Vice President of Community and Member 
Engagement Renee Chapline. 

From left, PGEC Communications Specialist Brooke 
Hochstetler presents donated school supplies to  
Jacqueline Hodnett, Sussex County Department  
of Social Services human services assistant. 

In Our Community 

 
“Prince George Electric Cooperative was built  
to put our members’ needs first, and we are 
always happy to support our community, 
especially during these trying times. An 
emphasis on education is one of the seven 
cooperative principles that PGEC is proud  
to honor and up hold.”  

- Renee Chapline, PGEC Senior Vice President of Community and 

Member Engagement 

PGEC was able to support Sussex County with 
their community-wide Back-to-School Drive by 
donating backpacks and school supplies. The 
drive-thru event — open to all students and 
families in the county — was held at Sussex 
County High School on Saturday, Aug. 22. 

Prince George Electric Donates PPE

PGEC Supports Back-to-School Drive
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People
PGEC@
Mike Pond

October’s People@PGEC spotlight is on our metering 
supervisor, Mike Pond. This past August, he 
celebrated 41 years of employment at PGEC. From 

pens and paper service orders to touch-screen tablets, and 
electric powerlines to fiber-optic RURALBAND cables, Mike 
has seen it all. First hired in 1977 to work on the maintenance 
and grounds crew, he is as much a fixture at PGEC as the 
bricks and mortar of our Waverly headquarters’ foundation.  

Mike began working on the right-of-way crew in 1978, 
and then moved to the line crew in 1986. After 19 years of 
line work, Mike filled an open position to work on the link 
metering system in the early 2000s. As metering supervisor, 
he oversees metering operations and 
service orders, amongst an array of other 
duties for the cooperative. You won’t catch 
him climbing utility poles anymore, but 
Mike’s decades of experience spanning 
multiple departments has made him 
something of an oracle at PGEC. His  
help is often sought with billing and 
collections, member services, and he still 
does maintenance work from time to time. 
When asked of his favorite experiences 
while working for the cooperative, there 
are just too many to count. “It’s hard to 
pick a memory that stands out to me, 
simply because every day I spend at PGEC 
is memorable to me,” says Mike. 

The advent of RURALBAND has 
brought new challenges and 
responsibilities to Mike’s typical workday, 
such as managing job assignments and 

schedules for internet installations. Though his office is adorned 
with antique glass bottles and wood-carved knick-knacks that 
harken back to a simpler time, Mike has not missed a beat 
adapting to the technological advances at PGEC and within the 
utilities industry at large, proving himself to be an invaluable 
employee at the cooperative.  

 “When I get up on Monday morning, I still feel excited to 
come to work and when I leave on Friday, I still feel sad to drive 
away,” Mike says.  

Thank you, Mike, for more than forty years of dedication  
and commitment to our membership! 

Mike climbing utility poles in the summer of 1989.
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Prince George Electric 
Cooperative is happy to  
serve its membership 

We are always looking out for 
you and our community, 
especially during times of 

emergency and need. 
We know COVID-19 has been 

detrimental to our country and our 
economy. Your co-op cares, and we are 
here for you. As you know, PGEC 
suspended penalties and account 
disconnections through the peak of the 
pandemic. However, as people begin to 
return to work, stores reopen and our 
community begins to heal, we must also 
return to our normal operations. Your co-
op is owned proudly by those we serve 
and is a not-for-profit utility. We rely on 
the revenue earned from your electric bill 
payments to maintain the distribution 
system providing you with power. 
Therefore, it is important to note that all 
members’ balances will be required to be 
paid in full based on your agreed terms.  

Our member services team is here to 
help. We have options to assist you with 
paying your outstanding bill and can 
offer up to a 12-month arrangement on 
unpaid balances, with no penalty. You 
must contact our office to begin the 
process. We hope this payment plan will 
allow you to manage your balance going 
forward and avoid disconnection. 

We look forward to speaking with 
you about your account and want to do 
all we can to help you through this time 
of need. Please keep in mind our lobbies 
will remain closed at this time, but our 
team is skilled and available to assist 
you by phone. Please call our office at 

804-834-2424, Monday through Friday, 
between 8 a.m. and 4:30 p.m. 

As life slowly returns to normalcy 
and you begin to manage your 
outstanding bills, remember your  
co-op is here to help. Give our member 
services team a call at 804-834-2424  
to discuss your bill, create a plan and 
prevent disconnections. Don’t wait; 
check your balance and call today. 

COMMUNITY RESOURCES & 
FAMILY ASSISTANCE AGENCIES 

PGEC encourages members who 
are experiencing hardship to reach  
out to community resources that  
may be able to help. Check with each 
organization beforehand to confirm 
services offered, hours and any 
eligibility requirements. 

PAYMENT ARRANGEMENTS 
Your cooperative offers several 

convenient ways to pay your bill. Use 
our free mobile app, SmartHub, to 
monitor your energy use and pay your 
bill online, or give us a call and pay 
over the phone. If you are struggling  
to stay on top of your balance, give  
us a call. We are currently offering  
a 12-month payment arrangement  
plan to help you back on your feet. 

WAYS TO SAVE 
Learn the several ways to save by 

visiting pgec.coop and taking advantage 
of the “Energy Efficiency” section. Here, 
you can do an online energy audit of 
your home, learn tips and tricks to save, 
and use the many electricity calculators 
it has to offer. And don’t forget to follow 
us on Facebook and Twitter for more 
ways to save. 

The average American household 
owns 24 electronic products, which 
account for roughly 12% of home 
energy use. When shopping for 
electronics, look for the Energy Star 
label. These products can be 70% 
more ef昀cient than conventional 
models. 

Source: energystar.gov

Energy 
Ef昀ciency
Tip of the Month

Your Co-op is Here to Serve

Rural 
communities 
depend on 
Co-op Voters.

Go to the polls on Nov. 3

Be a Co-op Voter

Learn about the issues
Find your polling place
Talk to family and friendsP
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SIGN UP
TODAY!

Featuring ultra-fast  
internet and unlimited 
local and domestic 
long-distance calling.

RURALBAND
CONNECTING PEOPLE

4

RURALBAND 
TECHNICAL SUPPORT: 

1-888-309-6520 

RURALBAND BILLING 
INQUIRIES: 

804-834-2424

Featuring ultra-fast  
internet and unlimited 
local and domestic 
long-distance calling.

new pricing 
packages:

25 Mbps — $49/month 
Entry Level internet service for 
everyday use. Light streaming, 
downloading shows/music/photos. 
Up to 25 Mbps download/25 Mbps 
upload. Home Wi-Fi acess included. 
Unlimited data use.  

100 Mbps — $74/month 
Basic internet service for single-family 
use. Stream on multiple devices, 
download shows quickly, and 
download large files. Up to 100 Mbps 
download/100 Mbps upload. 
Home Wi-Fi acess included. 
Unlimited data use. 

250 Mbps — $99/month 
Gamer internet service for multi-device 
HD streaming, work from home, 
download movies, upload and 
transfer data, and online gaming. 
Up to 250 Mbps download/250 Mbps 
upload. Individual IP address included. 
Home Wi-Fi acess included. 
Unlimited data use.  

 
 
 

1 Gbps — $169/month 
Professional internet service. Work from 
home, stream on multiple devices, 
download shows quickly, and 
download large files. Up to 1 Gbps 
download/1 Gbps upload.  
Individual IP address included.  
Home Wi-Fi acess included. 
Unlimited data use. 

Phone — $11/month 
Unlimited local and long-distance domestic (U.S., Canada) calling. 
Applicable local, state, and federal taxes may apply.

RURALBAND.COOP




